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e Please check that this question paper contains 7 printed pages.

e (Code number given on the right hand side of the question paper should be
written on the title page of the answer-book by the candidate.

e Please check that this question paper contains 28 questions.

¢ Please write down the Serial Number of the question before
attempting it.

e 15 minute time has been allotted to read this question paper. The question
paper will be distributed at 10.15 a.m. From 10.15 a.m. to 10.30 a.m., the
students will read the question paper only and will not write any answer on
the answer-book during this period.
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All questions are compulsory.
Marks for each question are indicated against it.
Answers should be brief and to the point.

Questions no. 1- 10 in Part A has Learning Checks (very short answer
type) questions carrying 1 mark each. You are required to answer them as
directed.

Questions no. 11 - 16 in Part B are Very Short Answer type questions
carrying 2 marks each. Answer to each question should not exceed
30 words.

Questions no. 17-20 in Part C are Short Answer Type-I questions

carrying 3 marks each. Answer to each question should not exceed
60 words.

Questions no. 21 -26 in Part D are Short Answer Type-II questions
carrying 4 marks each. Answer to each question should not exceed
100 words.

Questions no. 27 and 28 in Part E are Long Answer Type questions
carrying 6 marks each. Answer to each question should not exceed
200 words.
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HTT <h
PART A

HAfeh &mar | aedd 8 1
(%) AT HT ATH-IRATA0 (Veh-AT-RT)

(@) o¥eEr @ Fued i Teq-awan

(1) ¥EER & VewTd

(9) =9EER H gedl

Emotional competence refers to

(a)  Self-monitoring of emotions

(b)  Self-competence to handle behaviour
(c) Discrimination of behaviour

(d) Persistence in behaviour

~

TRl ol faETUT Shleh GIYeidl hH ohid ! Teh fafd 7 |

is a way of reducing anxiety by distorting reality.

o1 T caTd & Al § 9 U 2 | (HcT/3T8A) 1

Frustration is one of the sources of psychological stress. (True/False)

TEEH S Wb dTel feRet feres @erer & fon @ifa fig 2 g
IR =1 T IeEw B | 1

Extreme pain without any identifiable biological symptom is an example
of disorder.

3TCH ol ATEAfashd] § JUh hlch T-JH Toh el hl EX|

ST 2 | 1
A dream-like state separating self from reality is known as

forgq-sneardt fafehean (ECT) Sa-31fdse fafehedt &1 T €9 8 | (T9/3W) 1
Electro-convulsive therapy (ECT) is a form of bio-medical therapy.
(True/False)
3 P.T.O.
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T gt feafaat § yelvia sgasr & fow o yem = hi ufshan i

gl I 7 |

The process of assigning causes to the behaviour shown in specific social

situations is known as

gl § rcafire gerddn 1 aRomm BT R |

Extreme cohesiveness in groups results in

gfgied Sarar 7 fob ifae w@fato geom: el & 39 IW &

e g # |

perspective suggests that physical environment exists mainly

for use by human beings for their comfort.

Jqdafther TUYO | < ATl ¥ SIasid GHed 8 | (T /3TEc)

Interpersonal communication involves communicating with two persons.

R INIRC]
PART B

Y oY SAfordca | T AT FHA & ?
What do you understand by Type-C personality ?

adTd o AIgNIcHS JHTE] hl TISE hIfeT |

Explain the behavioural effects of stress.

Hreeh god fitar w2 2

What is substance dependence ?

s gfeerm e =t Tee HifvT |

Explain separation anxiety disorder (SAD).

fAEaT % HgW T HHTd ol TR HIVT |

Explain discrimination in the context of poverty.

aterfe=mE (JhienT) = B 2

What is paraphrasing ?

(True/False)
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qHOT T
PART C

e i UL o oI T=A-ashaTcHes IUNH &1 9T | 3

Explain the interactional approach to understand personality.

GTHTISTSh FRLIhTUT =T B ? 3

What is social facilitation ?

JATSHAYT o fohrgl i RO T 3FW i | 3

State any three causes of aggression.

AU T HER( h YU T HIT | 3

AT

JraTaeh (FH-geel) TYNT sl THEATST |
Explain the role of culture in listening.

OR

Explain non-verbal communication.

T g
PART D

i gfg & e Fife | i &9 8 gigam e 6t ol @
forrwarett o1 3g@ il | 4

Explain Emotional Intelligence. State any two characteristics of
emotionally intelligent persons.

ferTcd HedTehd H ITANT FoRT S aTel 3TTer-Yideed (Hew-Naie) #mi < 7
ferrwanatt =1 i I | 4

Describe the key features of self-report measures used in personality
assessment.
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FhNIcH TITEed o ek sl et ST dTel IR IR I G&T H FHEST |

Explain briefly four factors which facilitate development of positive
health.

T GEehIv & AHEeh IRl sl Tose HIfT |

Explain mental disorders from a cognitive perspective.

gy aem =agR & 9 T4l 1 3Id ISTEN Hl FERAT § JUH HIT |

Describe the relationship between attitude and behaviour with the help
of suitable examples.

Hfordcdl o WHaATETe] SUFTH 6l Y@ Sfasiieasi i == shiferg |
AT

SIENIcHs fawaryur i foredl g1 ufshanaai o1 avia i |

Discuss the main propositions of the humanistic approach to personality.

OR

Describe any two procedures of behavioural analysis.

T s
PART E

THE GG °h IRV ol TIE HINT | Ggl o TG i Fhegl oI Il shl ==
ST |

YT

TG GRSl THSTST | g YeTohtul 3cdd B o R fARaT |

Explain the causes of group conflict. Discuss any three strategies for
resolving conflicts.

OR

Explain group polarisation. Give reasons for occurrence of group
polarisation.
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mafyafercat ¥ fefercarcress 994 <1 g 9HEST | FAfashedt § Afdes AR

T 3@ hHIfT | 6
AT

fopelt saferd ol faerarer st gHifd @ | 5@ guiffa =1 wmTisies stferm (@
AHT) afiET T AAIfaveioeh o GiSCahivT ¥ HIGTE TI6 HIT |

Explain the importance of therapeutic relationship in psychotherapy.
State the ethical standards in psychotherapy.

OR

A person has a phobia of cockroaches. Explain this phobia from the social
learning perspective and psychoanalyst viewpoint giving examples.
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