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Instructions:
(i} There are in all 30 questions in this paper. Attempt all questions.

(i) Answers to questions carrying 1 mark may be from one word to one

sentence each.
(i) Answers to questions carrying 3 marks may be from 50 to 75 words each.
(iv) Answers to questions carrying 4-5 marks may be about 150 words each.
(v) Answers to questions carrying 6 marks may be about 200 words each.
(vi) Attempt all parts of a question together.

(vii) Start from first question and proceed to the last. Do not waste time over

a question, if you cannot solve it.
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Management is a group activity. Is this statement true or false?

2. 8 fdweg o1 9= HifEw - 1
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Select the right answer -
'Management is a profession’. This statement is of :

(i) George R. Terry (i) Henry Fayol
(i) R.C. Davis (iv) ‘American Management Association
3. I B R AFNSD 6 &1 T8 DU T8 & T7 e ? 1
The cause of fatigue is not mental. Is this statement true or false?
4. 98 fadea o1 9o S - | 1
S BT T &: g
(i) R (i) g
(i) Frerer (iv) 3fd®

Select the right answer - .

The father of scientific management is:

(i) Taylor (ii) Robertson
(iii) Gilbreth (iv) Urwick

Fill in the blank -
Business envirenmentis .........ooeevuns ]

6. @ fawew & agq Hifow - 1
e w9 wereredia fomii an &
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(i) ¥ T 3 At (iv) 379 3 DE Tal
Select the right answer -
Of all managerial activities planning is the :

(i) begining (i) end
(iii) begining and end both (iv) none of these
7. Roa == & ofd $ifswe - 1
I N BT |
Fill in the blank -
Planning is for .....c...cevevvevennne.
8. W fawew &1 g Hifsw - | 1
HHaRal o Sfdvegor @ -
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Select the right answer -
Employees training is :

(i) Compulsory (i) Necessary (i) Unnecessary (iv) Wastage of money
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Service disputes comes under consumer protection act. Is this statement true
or false?

T8 famen o g S - 1
FUHIT P FoREd &

(i) ®I T Feeasl 3 B (i) SMEBRI & i Foran

(i) Prdgms o= I ad  (iv) IR I

Select the right answer -

Responsibilities of consumer are :

(i) Do.not make hurry in buying (ii) Awareness towards rights

(i) Beware from false and misleading advertisement

(iv) All the above

®HS gacil § o7 LT &7 | 3

What is meant by Job rotation?

faiva s &1 3 sargel 3
Give the meaning of financial planning.

Yait TRET X o ared &7 3
What is meant by capital structure?

rafies Yait a6k @ &7 3
What is primary capital market?

U & e B W Hifse| 3
Clarify the marketing concept.

AT F TS graERer & fHa & uedt ®F THSARE 4
Explain any two factors of economic environment of business.

gTayef e & fore SftreR & &¥aRoT 34T 3aead HIFT ST 87 4
Why is delegation of power considered essential for effective organising?

‘ISl AT e 2? WAl & ARG W & R[Jva # fafEd| 4
What is meant by 'Recruitment'? Write about the internal source of recruitment.
v ¥ TIAEOT B FIT HEQ &7 4
What is the importance of supervision in management? .
s g s aen wfea dg @ &2 4
What is Eco Mark Scheme and Redressal Forum?

Hg-E] & GHITP ItRaEld B! fadamr sifswe| 5
Discuss the social responsibility of management.

U&= & A SEe g o TEee| 5

Explain the principle of "Scalar Chain' of management,
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What are the steps taken by management in the planning process?

pe fqufor @ &7 oo araf & avfa 3w 5

What is stock exchange? Explain its functions.

5 3 & foeRor wmemw & Toe o FaiRa &R et e ged) & 9du ¥ Twemgel 5

Briefly explain the different factors that determine the choice of channels of
distribution of any product.

sitraR® 3tk sFivaRe Wrew # amR difsw| 6
Distinguish between formal and informal organisation.

34l (OR)
e i & Far 3l &2 Wmﬁaswgamaﬁ'ﬂwl
What is meant by organisation structure? Explain any one type of organisation
structure,

IR0 I Far 3P €2 AR & 7B o fada Sfsw 6
What is meant by Motivation? Discuss the importance of Motivation.

3711 (OR)
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"In a successful organisation Leadership is an important factor". Do you agree
with this statement? Write any four reasons in support of your answer and
define leadership.

=0T & o amera &2 g wpid B faaaaT Hifsel 6

- What is meant by Control? Discuss its nature.

3@l (OR)
T&=I AT JOTle T4 &2 95 TT acd 87

What is management information system? What are its elements?

forirr waer a1 e fasir ot = amenRa 21 & a1 qon &2 wwemse 6

Financial management is based on three broad financial decisions. What are
these? Explain.

YAl (OR)
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Define fixed capital and explain the determinants of fixed capital.
fasme & Suged A @ 99 axa 9EG e ¥ @ g gedl & 98 § guf
Gl 1o : 6

Explain in brief the factors that will be kept in mind while selecting a suitable
media of advertisement.

. ) JrREQar (OI_!&)N _
crafeiT & T 3R 27 defein & raf o way A avfw Sl
What is meant by lebelling? Explain in brief the functions of lebeliing,

¥ Xk %k &k

433 (INA) [4]



