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General Instructions
This Question-Cum-Answer (QCA) Booklet contains 88+4 pages. Question Paper in detachable form is
available at the end of the QCA Booklet which can be taken away by the candidate after examination.
For rough work, blank pages have been provided at the end of this Booklet.

On receipt of the Booklet, please check that this QCA Booklet does not have any shortcomings, torn or
missing pages, etc. If so, get it replaced with a fresh QCA Booklet.
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Important Instructions

The candidate should read the under-
mentioned instructions carefully. Viola-
tion of any of the following instructions
may entail penalty in the form of
deduction of marks, cancellation of
candidature, debarment from further
Examinations of the Commission, etc.

() U SIEATh TF 3 ToeRor e WeA-Hg-
IR (FELT) e § Seficar & ol
Freffa = = & ford |

(@) = g & P @l i SO A,
FIFATH, AIETEA q., 9dT, FE-H8-SW
(@) e wen s @ fod
o st wg=™ @1 gemEn o |

(a) Write your Roll Number and other details only
in the space provided in the Question-Cum-
Answer (QCA) Booklet for the candidate.

(b) Do not disclose your identity in any manner
such as, by writing your Name, Roll No.,
Mobile No., Address, Question-Cum-Answer
(QCA) Booklet No., etc., elsewhere in the
Booklet.
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Do not write in the QCA Booklet anything other
than the actual answers of the questions such as
couplet, obscene or abusive expression, etc., nor
put any sign/mark having no relevance to the
answers.
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Do not make any direct/indirect appeal/threat to
the examiner.
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Do not write answers in bad/illegible handwriting.
Such answers may not be evaluated.
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Write answers in ink only. Do not use pencil for
writing the answers. However, pencil may be used
for drawing diagrams, sketches, etc.
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Do not write answers in a medium other than the
authorized medium in the Admission Certificate.
Do not use mixed language, i.e., authorized
and unauthorized media together, for writing
answers.
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Write answers at the specified spaces (right below
the questions) only. Answers written elsewhere at
unspecified places in the Booklet shall not be
evaluated.
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If you wish to cancel any work, draw your pen
through it and write “Cancelled” across it,
otherwise it may be valued.
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QUESTION PAPER SPECIFIC INSTRUCTIONS

Please read each of the following instructions carefully before attempting questions.

There are EIGHT questions divided in TWO SECTIONS and printed both in HINDI and in
ENGLISH.

Candidate has to attempt FIVE questions in all.

Question Nos. 1 and 5 are compulsory and out of the remaining, any THREE are to be
attempted choosing at least ONE question from each Section.

The number of marks carried by a question/part is indicated against it.

Answers must be written in the medium authorized in the Admission Certificate which
must be stated clearly on the cover of this Question-cum-Answer (QCA) Booklet in the space
provided. No marks will be given for answers written in a medium other than the authorized
one.

Word limit in questions, wherever specified, should be adhered to.

Attempts of questions shall be counted in sequential order. Unless struck off, attempt of a
question shall be counted even if attempted partly. Any page or portion of the page left blank
in the Question-cum-Answer Booklet must be clearly struck off.
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Answer the following in about 150 words each :
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nuances of public policy making and implementation.” Discuss.
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Candidates
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“Principles of analysis and principles of action were not differentiated in Taylor’s | yicon
scientific management.” Comment. 10
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“Arbitrariness in the application of rule of law is a primary cause of poor
governance.” Discuss. 10
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“Departments, Boards and Commissions as forms of organization are dissimilar | yricon,
in the context of accountability and responsibility.” Analyse. 10
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“The movement towards governance as an organizing concept for public adminis-
tration and management is because the focus of administration has been shifting
from the bureaucratic state to the ‘hollow state’ and ‘third-party government’.”

Critically examine. 20
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“Organizations of the future will be organic-adaptive structures but temporary | e,
systems.” Discuss how Warren Bennis characterises the new form of organization.

15
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“Productivity is not the result of working conditions but the result of emotional

response of workers to work performed.” Are Elton Mayo’s findings relevant in
contemporary organizations ? 15
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Candidates
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“ ‘Performance information use’ is a form of organizational behaviour that is | yricor

this margin
influenced by individual, job, organizational and environmental factors.” Critically
analyse. 20
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New Public Service emphasizes democracy and citizenship as the basis for public | yricon,
administration theory and practice. Elucidate. 15

XXX-X-PBAD/20 ' 28




XXX-X-PBAD/20

29

Candidates
must not
write on
this margin



XXX-X-PBAD/20

30

FafigaRt &
w i
& forg

Candidates
must not
write on
this margin



3.(c)

"AE Sl S % S SaTead e TRad & o 2, gl wiee e e
W & | feolt Hifvwd |

“Accountability under New Public Management has undergone a radical change,
although the focus has continued to remain on management.” Comment, 15
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“Developments in the field of Administrative Law reflect an increasingly blurred
boundary between the state and society, and between justice and administration.”

Has administrative law become more constitutional than the Constitution itself ?
Argue. 20
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“The content and process theories of motivation have the same focus but are different
in approaches.” Do you agree ? Give reasons. , 15
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Thrust on the citizen centricity and Right based approaches, aim to empower the

citizens. In the light of the above, has the administrative accountability improved ?
Justify your argument. 15
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Answer the following in about 150 words each :
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“Markets, hierarchies and networks represent modern governing structures in | thisman
government.” Explain. 10
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Has policy analysis become a major source of legitimation of status quo in political | yrcen
and social order ? Discuss. 10
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“Fiscal policy should address the issues of inequity, intricacy and obscurantism.”
Explain. 10
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“Prevention of misconduct requires institutionalization of ethical values at the
political and administrative levels.” Justify. 10
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“Administrative ideas must be seen in the context of environment in which they

develop.” In the light of the above statement, examine the influence of New Public
Management and Information and Communication Technologies on comparative
study of Public Administration. 20
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Affirmative action in socio-economic development has not altogether eliminated
discrimination. Discuss it in the context of women empowerment. 15
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Have political realities thwarted the move towards evidence based policy making ?
Critically examine. 15
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“Globalization is impacting the context of national policy making. The national

policy agenda is becoming international.” Explain. 20
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“Collaboration and its cognates for public service delivery need to be viewed from
the governance lenses.” Comment. 15
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Administrative reform is “an artificial inducement of administrative transformation

against resistance.” (Gerald Caiden). Identify the nature of resistance and inducements
required to overcome it. 15
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“Disruptive nature of developments in Information Technology has changed the Lok
contours of e-governance in the last one decade.” Analyse. 20
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“Performance Management Framework enables a clear line of sight between
planning, measuring and monitoring performance.” Critically analyse. 15

XXX—X—PBAD/ 20 78

IufieEri &
w wie §
& forgan

Candidates
must not
write on
this margin



XXX-X-PBAD/20

79

Inlizart B
w i #

Candidates
must not
write on
this margin



XXX-X-PBAD/20

80

Eaicoinicod
w e #
& forgm
wfen

Candidates
must not
write on
this margin



8.(c)

“frsare et & el # w adiaareRe, womEsean g srigse @ g

& Tifea & " =1 FraTee STeqt 7 TR e § wemawel w9 ¥ o e 7
T& Qs |

“Objectives of performance budgeting include improving expenditure prioritization,

effectiveness and efficiency.” Has performance budgeting worked effectively in
governmental system ? Argue. 15
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