Total number of pages—8

30T BUST
2020
BUSINESS STUDIES
Full Marks : 100
Pass Marks : 30
Time : Three hours
The figures in the margin indicate full marks
for the questions.
Q. No. 1 carries 1 mark each 1x8= 8
Q. Nos. 2-6 carry 2 marks each 2x5 =10
Q. Nos. 7-11 carry 3 marks each ' : 3x5=15
Q. Nos. 12-18 carry 5 marks each : 5x7 = 35

Q. Nos. 19-22 carry 8 marks each 8x4 = 32

Total =100



1. (@) Write one important objective of management. 1

ARGERR b7 2t oy SEmd 41|

(b) What is a trade mark ? 1
Jfifers Bz fSe

() In which year Govt. of India announced the New Industrial Policy ?

‘ 1

©R® IR (@ 510 Tox Srifas ife caree FfRfRe ¢

(d) Write True or False :
% (F Tu% o7
(i) Training is a systematic learning process. : 1

AR T T AT R AfEE |

(i) Setting the standard of performance is the first step in the
control process. 1

TR e I 1 wars! feel eferai em omrt |

(iii) Services can be stored. 1

R e R AR |

(iv) Convenience products have a regular and continuous demand.
1

AHe TR TR WiF <[RS siftw A |
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(v) ISI mark signifies Quality assurance on electrical goods. 1

151 22 @gfes maR TR efexfs H |
2. What is meant by recruitment ? 2
e e & g
3 What is meant by ratio analysis ? : 2
ot fRosme e & e e
4  Write two features of Capital market. 2

A TR 71 AR

5 Write two differences between authority and responsibility. 2
oY O WEed 707 sl ferat)
6. State two importance of supervision. 2

SRR 7 &g 6

7. What do you mean by management by exception ? 3
o Tl ARG I & 3= e
8. Outline three leading features of a good control system. S

ﬁﬁWWWWﬁWWWW|
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9.  Discuss three objectives of financial planning. 3
i AfREEmIa oAb S STl S0
Or/ &34l

State the three decisions involved in financial management.

B8 RO T wive R s < )

10. What are the legal protections offered to consumers under The Consumers
Protection Act 1986 ? . 3

Yot B SR I Wiz THie Add [ G oM 9 (=2
Or/ 924!

Who is an entrepreneur ? Mention the functions of an entrepreneur. 3

T@IM @N? & SOOI IRORET IR T 34|

11. Explain any three rights ensured to consumers in India. 3
| oRes e e Ry w1 R oD SR gl <)
Or/ 92t ‘
What do you understand by entrepreneurial attitude ? 3
S ek e 6 e e

12. Discuss five principles of Management developed by Henry Fayol. 5
(R R RO At ARGRERIT IS SEsar w1

13. Why co-ordination is considered as the essence of management ? 5
AT AARpERT FATH 3 [ [eoa +9 e
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Explain the techniques of scientific management. : 5
eI AR MR [ 34|
14. How globalisatioh has affected business in India ? Explain. 3
AR TReRE AP TS R o (oeiz? 39
15. Distinguish between functional structure and divisional structure. 5
g el o Ko shefe we AlfrE S w4
16. State five disadvantages of internal sources of recruitment. B
o 255 STeE Sor R 3
17. State five functions of Stbck Exchange in India. - b
sireafa afeefe Rivmm e o551 PG I T
18. What is publicity ? Distinguish between advertising and publicity.
: 2#3=H
mm%qm?ﬁwmmwmvmﬁﬂ oriedl|
Or/ @%dl
Explain the functions of marketing. 5
EREIR IR T
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30T BUST (5] 5

Or/ 99



19. What do yéu mean by delegations of authority ? What are its elements ?

20.

Z1:

- Why delegation of authority is considered essential in management ?

2+2+4=8

g S 30 7 3 2 2R BeAmeeTz R e AAfRbERre 9y R e 3
Rt w1 = e

Or/ 9241

What are the steps in the process of Organising? State four points
explaining the importance of Organising. 3+5=8

oyl R SROERE B B Aol o I IR 510 PR 6l
|

What is training ? Explain any six off-the-job training methods followed by

the organisations. 2+6=8

ol I R RIS ERR ARTe e Rl &30) sfafs
I 4 |

Or/ aqd

Explain the importance of staffing. Distinguish between recruitment and

selection. 5+3=8

frgfeaem oFg I | T O AR ALY el

Discuss four internal and external factors affecting capital structure

decision of a company. | 4+4=8

m@mﬁaﬁmﬁﬂﬁaﬁwmﬁﬁwwﬁwwm@%ww
ToAme SEBA 4| :
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Or/ g2t

What are the aspects of dividend decision ? Explain six factors affecting
dividend decision of a company. : 2+6=8

ool ey Rien firmz & & ¢ soike Fags dorife 31 &5 SoAmH
gt | ,

22. What is SEBI ? Discuss its functions. 2+6=8
SEBI f&? 3311 ST el 34 |
Or/ 9t

Distinguish between money market and capital market. Explain the
features of money market. 3+5=8

TR G S A IS WerS ALy (7SN | A TSR PBPTR T
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