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±ÜÄàûÝ¦ìWÝX ÓÝÊÜÞ®ÜÂ ÓÜãaÜ®æWÜÙÜá
General Instructions to the Candidate :

1. D ±ÜÅÍæ°±Ü£ÅPæ¿áá Joár 34 ±ÜÅÍæ°WÜÙÜ®Üá° Öæãí© Ü̈áª. »ÝWÜ&A ÊÜáñÜá¤ »ÝWÜ&B WÜÙÜ®Üá° JÙÜWæãíw¨æ. 

»ÝWÜ&A®ÜÈÉ Employability skillsWæ ÓÜíŸí˜Ô¨Ü ±ÜÅÍæ°WÜÚ¨Üáª, »ÝWÜ&B®ÜÈÉ ÄàpæàÇ…Wæ ÓÜíŸí˜Ô¨Ü 

±ÜÅÍæ°WÜÚÃÜáñÜ¤Êæ. 

 This Question Paper consists of 34 questions including Part-A and Part-B. Part-A 

consists of questions related to the Employability skills and Part-B consists of the 

questions related to Retail. 

2. ±ÜÅÍæ°WÜÚWæ PæãqrÃÜáÊÜ ÓÜãaÜ®æWÜÙÜ®Üá° ±ÝÈÔ. 
 Follow the instructions given against the questions. 

3. ŸÆ »ÝWÜ¨ÜÈÉ PæãqrÃÜáÊÜ AíQWÜÙÜá ±ÜÅÍæ°WÜÚXÃÜáÊÜ ±Üä|ì AíPÜWÜÙÜ®Üá° ñæãàÄÓÜáñÜ¤Êæ. 
 Figures in the right hand margin indicate maximum marks for the question. 

4. ±ÜÅÍæ°±Ü£ÅPæ¿á®Üá° K©PæãÙÜÛÆá 15 ¯ËáÐÜWÜÙÜ PÝÇÝÊÜPÝÍÜÊÜâ ÓæàÄ¨Üíñæ, EñÜ¤ÄÓÜÆá ¯WÜ©±ÜwÓÜÇÝ¨Ü 

ÓÜÊÜá¿áÊÜ®Üá° ±ÜÅÍæ°±Ü£ÅPæ¿á ÊæáàÇÝ½WÜ¨ÜÈÉ ¯àvÜÇÝX¨æ. 
 The maximum time to answer the paper is given at the top of the question paper. It 

includes 15 minutes for reading the question paper. 
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PART - A 

I. Four alternatives are given for each of the following questions / incomplete 

statements. Choose the correct alternative and write the complete answer 

along with its question number and alphabet :  3 × 1 = 3 

1. Which of the following is an example of oral communication ? 

 (A) Newspapers (B) Letters 

 (C) Phone calls (D) E-mail 

2. What makes you complete work or studies without others cheering you ? 

 (A) Self-motivation (B) Communication 

 (C) Self-confidence (D) Self-esteem 

3. A positive facial expression in the following is, 

 (A) Frowning while concentrating 

 (B) Maintaining eye contact 

 (C) Smiling continuously 

 (D) Rolling up your eyes 

II. Answer the following questions : 2 × 1 = 2 

4. What are goals ? 

5. Define sustainable development. 

III. Answer the following questions : 2 × 2 = 4 

6. Write any four function keys in the keyboard. 

7. List any two functions of an entrepreneur. 

OR 

 What are the good qualities of an entrepreneur ? 

IV. Answer the following question : 1 × 3 = 3 

8. Explain the characteristics of a good feedback. 
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PART - B 

V. D PæÙÜX®Ü ±ÜÅÍæ°WÜÚWæ A¥ÜÊÝ A±Üä|ì ÖæàÚPæWÜÚWæ ®ÝÆáR BÁáRWÜÙÜ®Üá° ¯àvÜÇÝX¨æ. AÊÜâWÜÙÜÈÉ ÖæaÜác 

ÓÜãPÜ¤ÊÝ¨Ü EñÜ¤ÃÜÊÜ®Üá° BÄÔ, A¨ÜÃÜ PÜÅÊÜÞûÜÃÜ¨æãí©Wæ ±Üä|ì EñÜ¤ÃÜÊÜ®Üá° ŸÃæÀáÄ  7 × 1 = 7 

 Four alternatives are given for each of the following questions / incomplete 

statements. Choose the correct alternative and write the complete answer 

along with its question number and alphabet : 

9. ±ÜÅaÝÃÜ¨Ü ñÜíñÜÅ¨Ü B«ÝÃÜ¨Ü ÊæáàÇæ bÆÉÃæ ÊÝÂ±ÝÄWÜÙÜ®Üá° D Äà£ ÊÜXàìPÜÄÓÜŸÖÜá¨Üá 

(A) hÝ×àÃÝñÜá (B) ®æàÃÜ ÊÜÞÃÜáPÜpærWÜÙÜá 

(C) ÊÜÞÃÝo (D) ËÍæàÐÜ ÊÜÞÃÜáPÜpær 

 Retailers are classified on the basis of promotional technique that is 

(A) Advertising (B) Direct markets 

(C) Selling (D) Exclusive market 

10. D PæÙÜX®ÜÊÜâWÜÙÜÈÉ ¿ÞÊÜâ¨Üá WÝÅÖÜPÜÃÜ Ë«ÜÊÜÆÉ  

(A) ¯ÐÝuÊÜíñÜ WÝÅÖÜPÜ (B) aÜíaÜÆ WÝÅÖÜPÜ 

(C) Ë±ÜñÜá¤ WÝÅÖÜPÜ (D) ÖæãÓÜ WÝÅÖÜPÜ 

 Which of the following is not a type of customer ? 

 (A) Loyal customer (B) Fickle customer 

 (C) Disaster customer (D) New customer 

11. ®æàÃÜÊÝX EñÜ³®Ü°WÜÙÜ®Üá° ÊÜÞÃÝo ÊÜÞvÜáÊÜ AíWÜw¿á Ë«Ü 

(A) ®æàÃÜÊÜÆÉ¨Ü AíWÜw (B) B®…Çæç®… AíWÜw 

(C) ËñÜÃÜPÜÃÜ AíWÜw (D) ®æàÃÜ AíWÜw ËñÜÃÜOæ 

 The type of store that sells products directly is  

 (A) Non-direct store (B) Online store 

 (C) Distributor store (D) Direct store delivery 
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12. ÊæáàÇæ¾„ ÓÝÄW æ¿á Jí¨Üá Ë«Ü 

(A) ÖÜvÜWÜá ÓÝÄWæ (B) ÃæçÇæÌ ÓÝÄWæ 

(C) ¨æãà~ ÓÝÄWæ (D) ËÊÜÞ®Ü ÓÝÄWæ 

 One type of surface transport is 

 (A) Ship transport (B) Railway transport 

 (C) Boat transport (D) Flight transport 

13. K.Öæa….GÓ….®Ü ËÓÜõñÜÃÜã±Ü 

(A) BPÜáÂ±æàÐÜ®ÜÇ… ÖæÇ…¤ ÊÜáñÜá¤ Óæàµr 

(B) BPÜáÂ±æàÐÜ®ÜÇ… Öæçià®… ÊÜáñÜá¤ Óæàµr 

(C) BPÜáÂ±æàÐÜ®ÜÇ… ÖæÇ…¤ ÊÜáñÜá¤ ÓÜËìÓ… 

(D) BPÜáÂ±æàÐÜ®ÜÇ… Öæçià®… ÊÜáñÜá¤ ÓæPÜãÂÄq 

 Expanded form of O.H.S. is 

(A) Occupational Health and Safety 

(B) Occupational Hygiene and Safety 

(C) Occupational Health and Service 

(D) Occupational Hygiene and Security 

14. WÜáÄWÜÙÜá ÓÜ³ÐÜr ÊÜáñÜá¤ ÓÜáÆ»ÜÊÝX D Äà£ CÃÜ¸æàPÜá 

(A) ÓÝ˜ÓÜÇÝWÜ¨Ü Äà£ (B) A¥ÜìÊÜÞwPæãÙÜáÛÊÜ Äà£ 

(C) ÊÝÓÜ¤ËPÜ Äà£ (D) ÓÜÊÜá¿á Ÿ¨ÜœÊÝ¨Ü Äà£ 

 Goals should be clear and easy that are 

 (A) Not achievable  (B) Understandable 

 (C) Realistic (D) Time bound 
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15. ÓÜá«ÝÃÜOæWæ AÊÜPÝÍÜWÜÙÜ WÜáÃÜá£ÓÜáËPæ ÊÜáñÜá¤ AíXàPÜÄÓÜáËPæ ±ÜÄÔ§£¿á PèÍÜÆÂ¨Ü Ë«Ü 

 (A) ÓÜíÊÜÖÜ®Ü PèÍÜÆÂ (B) ±ÜÄOÝÊÜáPÝÄ PèÍÜÆÂ 

 (C) ±ÜÄPÜÆ³®Ý PèÍÜÆÂ (D) ±ÜÃÜÓÜ³ÃÜ PèÍÜÆÂ 

 The identification of opportunities for improvement and acknowledge type of 

situation skill is 

 (A) Communication skill (B) Effectiveness skill 

 (C) Conceptual skill (D) Interpersonal skill 

VI. ÓÜãPÜ¤ÊÝ¨Ü EñÜ¤ÃÜ©í¨Ü ¹qrÃÜáÊÜ ÓÜ§ÙÜÊÜ®Üá° »Ü£ì ÊÜÞw 4 × 1 = 4 

 Fill in the blanks with suitable answer. 

16. ¯ÊÜìÖÜOæ¿áÈÉ ÓÜÃÜPÜáWÜÙÜ Çæãàv… ÊÜáñÜá¤ CÚÓÜáËPæ¿áá ¯OÝì¿áPÜ aÜoáÊÜqPæ …………… . 

 Loading and unloading of goods is crucial activity in ................ . 

17. A±Ü[ÝñÜWÜÙÜá ÊÜáñÜá¤ ñÜáñÜáìÔ§£WÜÙÜ®Üá° WÜáÃÜá£ÓÜÆá CÃÜáÊÜ ÖÜÆÊÜâ ÊÜÞWÜìWÜÙÜá ................. . 

 There are many ways to identify the ........................ accidents and 

emergencies. 

18. bÆÉÃæ AíWÜw¿á ¿áÍÜÓÜáÕ ñÜívÜ¨Ü ……………… PæÆÓÜÊÜ®Üá° AÊÜÆí¹ÔÃÜáñÜ¤¨æ. 

 The success of retail store depends on ..................... teamwork. 

19. PæÆÓÜ¨Ü ÊÝñÝÊÜÃÜ|¨ÜÈÉ ÖÝ¯PÝÃÜPÜÊÝ¨Ü A®Ü±æàüñÜ ®ÜvÜÊÜÚPæ A¥ÜÊÝ qàPæ A®Üá° 

………………… Gí¨Üá ±ÜÄWÜ~ÓÜŸÖÜá¨Üá. 

 An unwelcome behaviour or comment that is harmful to the work 

environment is considered as ........................ . 
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VII. 20. A-±Üqr¿áÈÉ AíWÜw B«ÝÄñÜ ÊÜÞÃÝoWÝÃÜÃÜ Ë«ÜWÜÙÜ ËñÜÃÜOæ¿á®Üá° ÖÝWÜã B-±Üqr¿áÈÉ AíWÜw 

B«ÝÄñÜ ÊÜáÚWæWÜÙÜ®Üá° ¯àvÜÇÝX¨æ. AÊÜâWÜÙÜ®Üá°  Öæãí©Ô EñÜ¤ÃÜWÜÙÜ®Üá° PÜÅÊÜÞûÜÃÜ¨æãvÜ®æ

ŸÃæÀáÄ  4 × 1 = 4 

  The explanation types of store based sellers are given in Column-A and 

store based names are given in Column-B. Match them and write 

answers with alphabet : 

A-±Üqr 
Column-A 

B-±Üqr 
Column-B 

i) ¸æàÃæ ¿ÞÊÜâ¨æà bÆÉÃæ ÊÜáÚWæWÜÙÜá CÆÉ¨Ü 

ÊÜáÚWæ  

 The retail outlets that do not have 

any other retail outlets

a) B®…Çæç®… ÊÜÞÃÝoWÝÃÜÃÜá  

Online sellers 

ii) ÊÜÂÊÜÔ§ñÜÊÝXÃÜáÊÜ GÃÜvÜá A¥ÜÊÝ ÖæaÜác bÆÉÃæ 

ÊÜáÚWæ 

 A retail arrangement with two or 

more outlets 

b) ÍÝ²íW… ±ÜÅ¨æàÍÜ 

Shopping area 

iii) ÓÜ§Úà¿á Pæàí¨ÜÅ¨ÜÈÉ CÃÜáÊÜ ÖÜÆÊÝÃÜá 

ÊÜáÚWæWÜÙÜá 

 There are number of outlets in a 

local centre 

c) ÓÝréív… AÇæãà®… 

Stand alone 

iv) ¨æãvÜx¨Ý¨Ü ÓÜÌ¿áí ÍÝ²íW… ±ÜÅ¨æàÍÜÊÜ®Üá° 

JÙÜWæãíwÃÜáÊÜ ÊÜáÚWæ 

 Consists of large self contained 

shopping area 

d) ®æàÃÜ ÊÜÞÃÜáPÜpær¨ÝÃÜÃÜá 

Direct marketers 

 e) Ôó±… ÍÝ²íW… ±ÜÅ¨æàÍÜ 

Strip shopping centre 

 f) ±ÜÅ¨æàÎPÜ ÍÝ²íW… ÊÜÞÇ…  

Regional shopping 

malls  

 g) ËñÜÃÜOÝ ¿áíñÜÅ 

Vending machine 

VIII. D PæÙÜX®Ü ±ÜÅÍæ°WÜÚWæ EñÜ¤ÄÔ  4 × 1 = 4 

 Answer the following questions : 

21. ®æàÃÜ AíWÜw ËñÜÃÜOæ Gí¨ÜÃæà®Üá  

 What is direct store delivery ? 
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22. A±Ü[ÝñÜWÜÙÜá ÊÜáñÜá¤ ñÜáñÜáì ±ÜÄÔ§£WÜÙÜá Gí¨ÜÃæà®Üá  

 What are accidents and emergencies ? 

23. ¨ÝÓÝ¤®Üá PÜáWÜáYËPæ¿á A¥ÜìÊÜ®Üá° ŸÃæÀáÄ. 

 Write the meaning of shrinkage in inventory. 

24. ±ÝÂÇæàp… hÝP…WÜÙÜ®Üá° ¯àÊÜâ ÖæàWæ ¯ÊÜì×ÓÜáËÄ  

 How do you operate pallet jack ? 

IX. D PæÙÜX®Ü ±ÜÅÍæ°WÜÚWæ EñÜ¤ÄÔ  4 × 2 = 8 

 Answer the following questions : 

25. ÓÜÃÜPÜáWÜÙÜ ±ÜÄOÝÊÜáPÝÄ ¯ÊÜìÖÜOæ¿á A®ÜáPÜãÆWÜÙÜá ¿ÞÊÜâÊÜâ  

 What are the advantages of effective handling of goods ? 

26. AíWÜw¿áÈÉ PÝ¿áìaÜÃÜOæ¿á ÓÜÖÝ¿áPÜ Gí¨ÜÃæ ¿ÞÃÜá  

 Who is the operation assistant in the store ? 

27. B®…Çæç®… ÍÝ²íW…®Ü ÓÜí¨Ü»Üì¨Ü GÃÜvÜá ËñÜÃÜOÝ PÝ¿áìË«Ý®ÜWÜÙÜ®Üá° £ÚÔ. 

 Mention the two delivery procedures in case of online shopping. 

28. bÆÉÃæ AíWÜw¿áÈÉ ŸÙÜÓÜáÊÜ ÓÜáÃÜûÜñÝ E±ÜPÜÃÜ|WÜÙÜ®Üá° ±ÜqrÊÜÞw. 

 List the safety equipment used in retail store. 

A¥ÜÊÝ /OR 

 ¯àÊÜâ bÆÉÃæ ÊÜáÚWæ¿áÈÉ PæÆÓÜ ÊÜÞvÜáÊÜ ÓÜí¨Ü»Üì¨ÜÈÉ ÊÜáÚWæ¿á ÓÜÌaÜfñæ¿á®Üá° ÖæàWæ 

PÝ±ÝvÜá£¤àÃÝ.  ÓÜÊÜá¦ìÔ.

‘’If you are working in a retail store, how will you maintain hygiene in    

store ?’’ Justify. 

X. D PæÙÜX®Ü ±ÜÅÍæ°WÜÚWæ EñÜ¤ÄÔ  3 × 3 = 9 

 Answer the following questions : 

29. WÝÅÖÜPÜÄWæ EñÜ³®Ü°WÜÙÜ®Üá° ñÜÆá²ÓÜáÊÜ ÊÜÞWÜìWÜÙÜ®Üá° ËÊÜÄÔ. 

 Explain the ways of delivering the product to customer. 

A¥ÜÊÝ /OR 
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 bÆÉÃæ ÓÝÄWæ¿á ËË«Ü ±ÝÅÊÜááSÂñæWÜÙÜ®Üá° aÜbìÔ.
Discuss the various significances of retail transportation. 

30. ÓÜÃÜPÜáWÜÙÜ®Üá° £ÃÜÓÜRÄÓÜáÊÝWÜ WÝÅÖÜPÜÃÜá ¯àvÜáÊÜ PÝÃÜ|WÜÙÜá ¿ÞÊÜâÊÜâ  

 What are the reasons the customers give while rejecting the  goods ? 

31. bÆÉÃæ ÊÜáÚWæ¿áÈÉÃÜáÊÜ E¨æãÂàXWÜÙÜ ÖÜPÜáRWÜÙÜ®Üá° ËÊÜÄÔ. 
 Explain the employees’ rights in the retail store. 

XI. D PæÙÜX®Ü ±ÜÅÍæ°WÜÚWæ EñÜ¤ÄÔ  3 × 4 = 12 

 Answer the following questions : 

32. AíWÜw PÝ¿áìaÜÃÜOæ ÓÜÖÝ¿áPÜ®Üá ËË«Ü PÜñÜìÊÜÂWÜÙÜá ÊÜáñÜá¤ gÊÝ¸ÝªÄWÜÙÜ®Üá° 

¯ÊÜì×ÓÜ¸æàPÜá.  ÓÜÊÜá¦ìÔ. 

 ‘’The various duties and responsibilities by should be managed store 

operation assistant.’’ Justify. 

33. ËñÜÃÜOÝ ±ÜÅQÅÁá¿á ÊæàÙÝ±Üqr Aw¿áÈÉ ±ÜÄWÜ~ÓÜ¸æàPÝ¨Ü AíÍÜWÜÙÜ®Üá° ËÊÜÄÔ. 

 Explain the points to be considered under scheduled delivery process. 

A¥ÜÊÝ /OR 

 bÆÉÃæ ÓÝÄWæWæ ÓÜíŸí˜Ô¨Ü ÓÜÊÜáÓæÂWÜÙÜá ¿ÞÊÜâÊÜâ   AÊÜâWÜÚWæ ±ÜÄÖÝÃÜWÜÙÜ®Üá° £ÚÔ. 

 What are the problems of retail transportation ?  Mention their solutions. 

34. ¯àÊÜâ bÆÉÃæ AíWÜw¿áÈÉ PæÆÓÜ ÊÜÞvÜáÊÜ ÓÜí¨Ü»Üì¨ÜÈÉ ¯àÊÜâ ÊÜáÚWæ¿áÈÉ®Ü PÜÙÜÛñÜ®ÜÊÜ®Üá° ÖæàWæ 

ñÜvæ¿ááËÄ. 

 If you are working in a retail store, how will you prevent shoplifting ? 

A¥ÜÊÝ /OR 

 ±æäP…ì&È¶…rWÜÙÜ®Üá° E±ÜÁãàXÓÜ¸ æàPÝ¨ÜÃæ A®ÜáÓÜÄÓÜ¸æàPÝ¨Ü ÓÜáÃÜûÜñÝ PÜÅÊÜáWÜÙÜ®Üá° ŸÃæÀáÄ. 

 Write the safety measures to be followed while using forklifts. 

   


