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General Instructions to the Candidate :
8 I, qw\‘%)éojao 2:0@3%5 34 @?’iﬁ%ﬁ% moazs%. WNn-A m@g Won-B ﬁ%faz( LIRROBT.
Wwn-ASY Employability skills7t Z0200QAT @% new, wn-BIQ, Deedeer R ToWORAT
@%ﬁ@&gd

This Question Paper consists of 34 questions including Part-A and Part-B. Part-A
consists of questions related to the Employability skills and Part-B consists of the
questions related to Retail.

BINOT SRLTT ARBIATRY TR
Follow the instructions given against the questions.
WO mﬁcﬁ@ﬁm@i&w e903NSD @%ﬁ@md&w TPEIF SOTNTTY BREORITR.
Figures in the right hand margin indicate maximum marks for the question.
@22{&_%)6033530{ ‘&@&@%1@3 15 QEORNY ToTTTR) FeOTOZ, LVZORLO ANOTRITT
AROCDTR), T,3 08,3030 RoeNT, VETONG.

Rt W g

The maximum time to answer the paper is given at the top of the question paper. It
includes 15 minutes for reading the question paper.
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87-EK (Level-2) 2

PART - A

I. Four alternatives are given for each of the following questions / incomplete

statements. Choose the correct alternative and write the complete answer
along with its question number and alphabet : 3x1=3

1. Which of the following is an example of oral communication ?
(A) Newspapers (B) Letters
(C) Phone calls (D) E-mail
2.  What makes you complete work or studies without others cheering you ?
(A) Self-motivation (B) Communication
(C) Self-confidence (D) Self-esteem
3. A positive facial expression in the following is,
(A) Frowning while concentrating
(B) Maintaining eye contact
(C) Smiling continuously

(D) Rolling up your eyes
II. Answer the following questions : 2x1=2
4. What are goals ?

5. Define sustainable development.

III. Answer the following questions : 2x2=4

6. Write any four function keys in the keyboard.
7. List any two functions of an entrepreneur.
OR

What are the good qualities of an entrepreneur ?

IV. Answer the following question : 1x3=3

8. Explain the characteristics of a good feedback.
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PART - B
V. 33303 @%ﬂ@ﬁ OTITO TP JeLINONR LY, @03%71&5532{ QEBRNT. WRYNSD. %z.s%
BRTTOT YOITH) S0, BT T,BRFTHBRONT FREOF LOZTTHY WS 1 7Xx 1 =7

Four alternatives are given for each of the following questions / incomplete
statements. Choose the correct alternative and write the complete answer

along with its question number and alphabet :

9. WU 0,5 BHITT BoeS WQT W, TWONTIY, 33 068 BNeF TORWTBOTI
(A)  2DCTIBD (B) 6T BRTOTEND

(C) =T (D) Be BRTITES,

Retailers are classified on the basis of promotional technique that is
(A) Advertising (B) Direct markets

(C) Selling (D) Exclusive market
10. &8 FINIYMTE), BT M, T3T AT, ?

(A)  JTWIOT 110, TT (B) @EoRO Md,&T

(C) NTB Mo, T3 (D) R3 Mo,x3

Which of the following is not a type of customer ?
(A) Loyal customer (B) Fickle customer

(C) Disaster customer (D) New customer

11. Sedzon IFNFR), WINTOL BWREIT LSONROD O
(A) SeT[QT onE (B) &I wona

(C) NSTFT wond@ (D) JeT Won®@ ST

The type of store that sells products directly is
(A) Non-direct store (B) Online store

(C) Distributor store (D) Direct store delivery
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87-EK (Level-2) 4

12.

13.

14.

doee?w TOOMO3 20T NG

(A) BN TON (B) %%m@ﬁ

(C) Tweed 0N (D) &S MO

One type of surface transport is

(A) Ship transport (B) Railway transport
(C) Boat transport (D) Flight transport

2. T .. T, BTRT

(A)  SBTeRIS DT BB Aesy,

(B) ©BBeRIS H e 0B Aesy,

(C) ©CRTERIC® B =LY FVFA

(D) &8, TVERIS® T 0B A3, 0L
Expanded form of O.H.S. is

(A) Occupational Health and Safety

(B) Occupational Hygiene and Safety
(C) Occupational Health and Service
(D) Occupational Hygiene and Security
pelelatey) xwaw OB RN B3 0ed QT

(A) DQIINT 06 (B) ©PFERRIATE 0

(C) =9%WB 0e (D) RIJOD wzﬁ@md 0ed

Goals should be clear and easy that are
(A) Not achievable (B) Understandable

(C) Realistic (D) Time bound
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VI.

15.

ROTOTTRN ©e3593NY NMOTOETONT 02) B0NBORINT TOR GO @5@56 Al

(A) ROTHI T, (B) OmIBITOO T,

() Bosum PB, (D) ToRT P,

The identification of opportunities for improvement and acknowledge type of

situation skill is

(A) Communication skill (B) Effectiveness skill
(C) Conceptual skill (D) Interpersonal skill
TPFT CUITROT WUTHE TYRRY HIF TRE : 4x1=4

Fill in the blanks with suitable answer.

16.

17.

18.

19.

ATFTECY, FTBONG SReT* 0B YYRINTOIN QFsoF 00T W3E0TEST ... :

Loading and unloading of goods is crucial activity in ................ .

STFIBNH TIBY BOBOFRSNTR, TOTISHLI QTOW BOTY WIRNENTD e .

There are many ways to identify the ........................ accidents and
emergencies.

QT BONROID COTA FOWS ... FORT), WBOOWATIZT.

The success of retail store depends on ..................... teamwork.

TORNT  DOTIVTOTY, TVTITTRE  SITHT  IBRIVE W WeF o)
..................... 20T FTONEFRLITOT.

An unwelcome behaviour or comment that is harmful to the work

environment is considered as ......ccccvevvivninnnn.. .
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87-EK (Level-2) 6

VII. 20.

A-TEODY ONR S0 SBRTFMWTT DFNE DZTFBOLTY Tone B-Jid o wonk
SO0 DORNTT), ACTBOINT. PYNTRY, TR0 LOITNER)  T,RIFTRATE

tAlofoublol

4x1=4

The explanation types of store based sellers are given in Column-A and
store based names are given in Column-B. Match them and write
answers with alphabet :

iii)

A-TE
o

Column-A

el oBRRTE WQT BIRNYD AT
oen

The retail outlets that do not have
any other retail outlets

3, BRTONTOT DT B30 @zﬁgj 8T
oo

A retail arrangement with two or
more outlets

Becd  FOTTY, QOB DO
NSEIaTaley

There are number of outlets in a
local centre

TRTTT FOWO  ToRON' T, TIETTIY,
WPNRORTO RPN

Consists of large
shopping area

self contained

VIIL 33 3¢NS T, 3nent evgon

Answer the following questions :

21.

36T ONE DITHW 0TI ?

What is direct store delivery ?

g)

B-3T&8
eJ
Column-B

@5663;66 RNTIIMTTD

Online sellers

TN T,T3¢3

Shopping area

), 5oz3€ es3Re°

Stand alone

S¢T TWRTOFE WoTTO

Direct marketers

ATT TOLOMT 3363
&

Strip shopping centre
®,T3edT ToQON WS

Regional shopping
malls

WBTTB 0300T,

Vending machine

4x1=4
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22. STIFIINL [0 BBOF TOR SO Q0TITEIO ?

What are accidents and emergencies ?

23. TOmR 50713{\5)@033 BHETI), Q3TO0.

Write the meaning of shrinkage in inventory.

24, mﬁeﬁew WTNTTY, ey Ten V&R0 ?
How do you operate pallet jack ?
IX. 330 @%ﬁ@ﬁ QO30 ! 4%x2=8
Answer the following questions :
25. RTIONY TOF0:0F90 Vasf BFBO3 STOBRONH ASw)eR) 7
What are the advantages of effective handling of goods ?
26. ©S0NRY F0IFLITEOI ATICIT 0BT 03T ?
Who is the operation assistant in the store ?
27. ST ROV BOTYF T DTB BT Fo03F QGRINTTY E9R.
Mention the two delivery procedures in case of online shopping.
28. ¥QT BONREDY, WFRIT BITFT YVTFTEINTTIY, TeS=NE.
List the safety equipment used in retail store.
95559 [ OR

“Rey WYT DIRONY, I [REE BOTPFBY, WOIRCD Do, Tert
FOTORIGETD.” FRRPFA.

“If you are working in a retail store, how will you maintain hygiene in

store ?” Justify.

X, NS @’%ﬁ@ﬁ Qg0 ! 3xXx3=9
Answer the following questions :

29. M,IJTON YU HNTIY, BLOXAIT WRNENTTY WTOR.

Explain the ways of delivering the product to customer.

&5 /[OR
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87-EK (Level-2) 8

XI.

30.

31.

QT AIOTIOD DT 3,500, INTTY, WA

Discuss the various significances of retail transportation.

RTBONTT) STHOROION 119, THFTO QT FoTEINTO IR ?

What are the reasons the customers give while rejecting the goods ?

WQT [VNODYTIT GVTR, NN TFNTI, We00R.

Explain the employees’ rights in the retail store.

B2 FINT TZROR ¢0Z0R ¢ 3x4=12

Answer the following questions :

32.

33.

34.

“Lon® TONFWETH ITOTID ARG TIEFNAD WL WHRPONTIY
QT ERLBY.” BRORFA.

“The various duties and responsibilities by should be managed store

operation assistant.” Justify.

QBTETD T3, 0300 FewDeTLs, RO, BONESLIETHT L0INTTY, QBOR.

Explain the points to be considered under scheduled delivery process.

95550 [ OR

8T TORR TOWORAT xmﬂéﬁ% BN 7 WRnen TOTITNTTY, &9

What are the problems of retail transportation ? Mention their solutions.

D6y WQT LONRONY, FOT [RWT FoWPFBY, 1Y) [VRONYT FEITHI), Iernt
BT8030000.

If you are working in a retail store, how will you prevent shoplifting ?

95559 [ OR

TP - OF NIFRY, WVTOIRENTLFITT LBOROALIETITI FITFZ 3,30MeDY, LITAWD.

Write the safety measures to be followed while using forklifts.




