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TOCTREMON T RSN :
General Instructions to the Candidate :
33 @%ﬁ%éoﬁa& 2:0@3%5 34 @?’iﬁ%ﬁ% moazs%. WNn-A m@g Won-B ﬁ%faz( LIRROBT.
Wwn-ASY Employability skills7t Z0200QAT @% new, wn-BIQ, Oee3e N TOWOAT
@%ﬁ@&gd

This Question Paper consists of 34 questions including Part-A and Part-B. Part-A
consists of questions related to the Employability skills and Part-B consists of the
questions related to Retail.

BINOT SRLTT ARBIATRY TR
Follow the instructions given against the questions.
WO mﬁcﬁ@ﬁm@i&w e903NSD @%ﬁ@md&w TPEIF SOTNTTY BREORITR.
Figures in the right hand margin indicate maximum marks for the question.
@g@gém@{ ’a@&@%i@a 15 QEORNY ToTTTR) FeOTOZ, LVZORLO ANOTRITT
BB0RTIY, B3R T RN, DRSNS,

Rt W g

The maximum time to answer the paper is given at the top of the question paper. It
includes 15 minutes for reading the question paper.
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II.

III.

IV.

PART - A

Four alternatives are given for each of the following questions / incomplete

statements. Choose the correct alternative and write the complete answer

along with its question number and alphabet : 3xXx1=3
1. Senders send their messages by the action of

(A) Gestures (B) Reading

(C) Speaking (D) Writing
2. Choose the correct example for strength.

(A) Laziness

(B) Confidence

(C) Fear

(D) Difficult to solve mathematical problems
3. Our emotional mental, physical and social reaction to any perceived

demands or threats is known as

(A) Emotion

(B) Stress

(C) Motivation

(D) Confidence
Answer the following questions : 2x1=2
4. Give any one advice to protect life below water.
5. What is meant by time management ?
Answer the following questions : 2x2=4
6. Write any four qualities of a successful entrepreneur.
7. What measures do you take to protect your data from theft or virus ?

OR

Why is it necessary to back up data ?
Answer the following question : 1x3=3
8. Explain the ways to overcome barriers to effective communication.
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PART - B
V. 33303 @%ﬂepﬁ OTITO TP JeLINONR LY, @03%71&5532{ QEBRNT. WRYNSD. %z.s%
BRTTOT YOITH) S0, BT T,BRFTHBRONT FREOF LOZTTHY WS 1 7Xx 1 =7

Four alternatives are given for each of the following questions / incomplete
statements. Choose the correct alternative and write the complete answer

along with its question number and alphabet :

9. B3IINTRPNTY, CCRFYTD JTF I 2363088300 ?

(A) R eBORITYTO (B) ©0N@RODYST ATFTH
(C) =omoedd (D) =238
AN

Which of the following is not handling activity ?
(A) Receiving (B) In-store handling

(C) Shipping (D) Cleaning
10. 81 SPNIYNTS, CARFTR), TBRAVILD WIHORTS ?

(A)  BOWRRPROT T39,e36aN0 (B) SR&FINed

(C) 3BRBE FOTRTNLD (D) WO MOXRNTO

Which of the following is used for cleaning ?
(A) Cleaning solutions (B) Detergent

(C) Room freshener (D) Naphthalene balls
11. STFET TR0 AT LN

(A) RN, c3eews (B) &FGI* SwFFEson

(C) =TBNY L3TH (D) Q-ToROTE

On-line shopping is the part of
(A) integrated planning (B) off-line marketing

(C) goods delivering (D) E-commerce
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12, QUBZNTRY DBOROTON 03NS B0TITY, FDLBYLERNRHY, 7

13.

(A) QDe3zZ FBOOD
(B) 3®oN WOoTT e5ese 23en wSTH
(C) TR,TITO YWY,

(D) 23T ;300 YVSFNTIY, AEFOROYTI

Which factor is not kept in mind which delivering products ?
(A) Expected time

(B) If late come or early delivery

(C) Customer is not available

(D) If other person received the product

30X :’gp%fzjefgq VTR, eI 2ET2LITDONO

(A) =TT BB wTREN TS @ojarx@%f WTRNRORTO
(B) VTR, NNPOTI T FOCIRN BRERITYTO

(C) RIS NeBARITYTO

(D) RROITT QT

Employer’s responsibility in workplace is
(A) provide health and safety measures
(B) to get work done with employees

(C) simply observe

(D) not observing
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VI.

14. TOTHowOTI0 S0BT FOX CInwoNn mc;agmrbgd ?
(A) BoBT MO0FY FOBTY, F00,7 TN,
(B) 30w 233
(C) &3e3NTO &= mddér%éoﬁa@{ TITRRELNR DY,

(D) TR eNNEROOT BT

Effective team work is possible only when

(A) Team is not focused on group work

(B) Team discussion

(C) Criticism and not maintaining transparency

(D) Chating with employees
15. 88 3INTYNYEY a3nzy)cd Tb@?’i%?&g{ TR BRVTY ?

(A) ABEDRED T, (B) 3T0%39,55003) 5333 TSN

(C) BIRWBED BFEND (D) BIANHFTD

Which is not the source of setting goals ?
(A) Principle management (B) Retailer’s requirements

(C) Market trends (D) Competitors

3PFTT CUZTAOT VST TYT, W IRE :

Fill in the blanks with suitable answer.

16. ﬁo’ﬁoﬁ@&z{ TOB v @?}2{ Mo, BBOT LBOROTYT0.
Deliver the goods and ...................... to customer.
17. ,803R0T0 Fo00FAYR) TOY TOBT ..o ST, WBNHLIED.

Every workplace needs to provide ...............c........ .

4x1=4
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18.

19.

VII. 20.

3, 82208 F0&0PCNT BRTTOT SITEITWOTT v, .

Suitable ornaments (jewellery) for working women is ................. .

FOT MOD 0T cevvvvnernevnnnnnnn 3305?1%'3 ESTTOTT =0eeS dfa@ﬁ@%f%gd
Based on .......coeoenvinennnnnn. component the company’s goal is set.
A-ﬁ&iodoQ @Jaééjdod LUDTTEINY Wwo.?.ramﬁe?si SR B-s%mg Wﬁ%d:@ﬁ%ﬁﬁ%
QETRNT. @@ﬁ%‘*’&q e¥oletAR) ngﬁ%*ﬁ% gmgdd.@csa" W30 : 4x1=4

Uses of equipment are given in Column-A and the equipment are given

in Column-B. Match them and write answers with alphabet :

A-Z8 B33
Column-A Column-B
) WED,  AWFLmN QRN a)  WIRWIRN NI
VTOSRCATETOMITY)TI Disposable gloves

Used when handling garbage
i) MIGIATI) FUTRTADN WHdRNIMTE  b)  Fea) BOTFZD Mo

Used when cleaning bathrooms Eye protection and
gloves
iii) ©308 é@p W0 WY ¢) TG GUTTTED
TomOO30IBNYOT )43 B Helmet equipment
SUTOIRENTIMOZ T

Used for protection from excessive
light and chemicals

iv) BRI B WBONYOST  WRTT  d) BOTT NP 20
VTFTED VTOIRCNTITTON w@mmmgd XOTFE BN

Used while using sharp and knives Work gloves and

safety shoes
e) 3ZO ATRETT Moz’
Cut-resistant gloves
f) RoTFIo g (ﬁnl)
Safety vest

g) 8L ROTFTo YVTFTD

Hearing protection
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VIIL 33 3¢NS T,3nent evgon 4x1=4

IX.

Answer the following questions :

21. DO 3T 0BT ?

What is purchase order ?

22. B80IR0TD TORF YR D[RORZIEN wROFORIEE SRR,  TIEE,RD
TR ?

Which is the health protection rule followed in the workplace ?

23. @d@engw NP ms% o3RI ?

What is the basic secret of health ?

24. 50DE8 WYRI Q0T ?

Define personal development.

3: 39Ns BIner wgos : 4x2=8

Answer the following questions :

25. 339,00 AON'R), 339,859, Q.

Define franchising.

26. BTOW,TOTT BHE BT masa;sa& WTO0.

Write the meaning and importance of retail.

27. DI B3, 0300303, HFOR.

Discuss delivery procedures.

55 [ OR
330539, TTTY, FeTemoN OPTIOW0T BT BITOTOOTINIT SROTRONTERO ?

What are the advantages of direct store delivery ?

28. QNP 33,0187 LIFLIR0OD WeOTLIBATIY, Tt BRE.

List the personal development activities.
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X, 3INS @%ﬁ@ﬁ Qg0 ! 3xXx3=9
Answer the following questions :
29. ©@ONEODY, NSTH  TRET 0B NSTH  RPTOTI m@@ﬁ@@t JNCTTED

VREOYTOOT 70T &, 03RCRIND 03y 7

What are the advantages of updating the records of delivery and non-
delivery in store ?

30. CRROMT Y BT URCRONTST 33,5800, DTOR.

Explain the significance of loading and unloading.
95550 [ OR

QT AOROD erod@eéﬁmfo 03w ?

What are the objectives of the retail transportation ?
31. TPTTT TN O eI OOITY, WO

Explain the rights and responsibilities of employees.

XI. 3:¥ENIT,3nen ev3on : 3x4=12
Answer the following questions :
32. 500,00 TIORITO B,R008D a0, Reo CAR ?

What are the key issues faced by retailers.

33. ©0N& F9030F 23T ITOO00TS ﬁa‘rwagmfaizt WO

Explain the duties of store operation assistance.
9559 [ OR
%dmzsmdml Eaplelal xmﬁé 7’1%'35%{ SPA.
What are the problems of the transportation in the retail business ?

34. Q3T de%w@iojaa‘% WOA.

Explain the schedule of delivery.
9559 [ OR

BT YD SEET® T, TITHY, SYBRABAYLICTOT DTTEED DTIINT), DTOR.

Explain delivery procedure to be adopted by the retailer in case of online
order.




