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Instructions : 

(I) 	All questions are compulsory. 

(2) A lion nos. 1 to 4 are objective type. Each question is allotted 5 marks. 

(3) on nos. 5 to 9 carry 3 marks each (75 words). 

(4) S Lion nos. 10 to 15 carry 5 marks each (150 words). 

(5) ion ,nos. 16 to 20 carry 7 marks each (200 words). 
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e the correct option : 

The first Indian travel agency who organized group tours abroad and 

in India for Indian travellers. 

(a) Lee and Muirhead India Pvt. Ltd. 

(b) Jeena and Company 

(c) Cox and Kings 

(d) N. Jamnadas and 'Company Ltd. 

How many types of agencies are there in UK ? 

(a) 2 

(c) 4 

(b) 3 

(d) 5 

A websitc which actually reads fare information from the screens of 

other sites and reports them to the consumer. 

Galileo 
	

(b) Sabre 

(c) Amadeus 
	

(d) Screen-Scraper 

Passenger capacity of a short range aircraft is - 

) 100 — 150 

c) 36 — 100 

our planning is known as - 

(a) Itinerary 

(c) Tourist 

(b) 150 — 170 

(4) 10 — 50 

(b) Traveller 

(d) Tourism 
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Fill in the blanks : 

(i) There are 	 types of costing. 

(ii) 	 is the world's largest association of travel professionals. 

(iii) Package tour to Paris was conducted by 

(iv) The first travel agency of the world was established in 

(v)  

in 1855.t..0 
00 

(a) 

(b) 

(e) 

(d)  

(e)  

(a)  
(b)  

(c)  
(d)  

(c) 
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Q - 320 

(11i) tii:135U 

(iv) tareve 
(v) zsch-aq S 3cr-4r 
Match the columns 

I 

(i) Travel agency in North America 

(ii) Airbus A - 320 

(iii) Amadeus 

(iv) Galileo 

(v) Establishment of UFTAA 
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Global distribution @tem. 
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Write true / false : 

(1 There are four types of agencies ia U.S3 
CO 

(i 	The long range aircraft range is I 7,40fititms. 

(ii There are four types of Itineraries. 	0 

(iv) POS means Point of Sales. 	0 

(v) There are four types of classification in package tour. 

5 	Tat 'IS Paitt7 %Ng Ira* I 
	CO 	

3 

De ribe the different task of a travel agent°  

6 z.41.ria 	t9 nal ifktif aun ? 
	

3 

What are the three major categories of passenger jet planes ? 
L,rj, • 
CO 
CO 

7 	Itt 	kra 	tot 	) %-T WIT arti t ? 	 3 

What is mean of Group Inclusive Tour (GIfi, 
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8 win start 

Write down the. types of costing. 

9 	'cribstf atn t ? 

What is Amadeus ? 

10 tam gi'dt tE TER 	 

Write down the types of travel agencies. 

11 ki 	t;41417 tr azfr 44/67 t ? 

What is the role of commission in operating ? 

12 qi 	 *it ntilVt 	1t 7 *TR %Err wr ztn t, zEnt antarr Ai vtiu fhfit 

rag MIR i 

Write down the types of itineraries, which it is created according to the person. 

13 Vib-wct zlit ertihriet flifteu; I 	 5 

Write down the classification of package tour. 

14 v vrrita. 	Elm ititc I 	 5 

Write down the components of tour costing. 

15 toilZl.attt wicituPlq, AteitlY d ebn 0111:1 arete 	gen wit 	? 	 5 

What are the benefits of harmonious' relations between government and 

professional bodies ? 

3 

3 

5 
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Explain the types of tour operator. 

17 tff4 t ftwrir =1 cne414 dr( 411MM-I ZirCrrq Atri t ? 	 7 

What are the technical and.  operational constraints in railways track 

expansion? 

LW18 ;(7' • 	3/4  WIT ITC6 V ? 

What arc the components of tour package ? 

1 5I4 41fivir fclfw i (w'rt 

down pricing strategies. (any five) 

20 	gPt 1r5 	Kitt q) P 	i dr( Vfier •naidi►tvi.  i 	tRuti I 

down any one professional body and its activities:- 
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