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Instructions:

(i) There are in all 30 questions in this paper. Attempt all questions.

(ii) Answers to questions carrying l mark may be from one word to one

sentence each.

(iii) Answers to questions carrying 3 marks may be from 50 to 75 words each.

(iv) Answers to questions carrying 4-5 marks may be about 150 words each.

(v) Answers to questions carrying 6 marks may be about 200 words each.

(vi) Attempt all parts of a question together.

(vii) start from first question and proceed to the last. Do not waste time over

a question, if you can not solve it.
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1. qprftro-dr d dffi b o.Rur FrdsqgHE-d d drdT *l qd 6erc Tr& t qr mraa 1

Duetolackofpriorityplanningfails.Isthisstatementtrueorfalse?
2. rs*I b fudr< c-d-{rdt d,1dr€rd-6 gfrqT ai qRRrFirii b drt tt eqriIft Tj1Rqr q'dH

o<-artt q66E;Isfitqr.ro-oa 1

Management principles provide the managers with useful insights into real world

situations. Is this statement true or false?

3. qr+srfrrodril?Rqrlftet-d+frtr zre6?Hs&f,qrrird? 1

Business environment is not dynamic. Is this statement true or false?

4. lrsqti g{fr 3f{s& Fptqqfuftrddrmtr qeoerqsft *qrtreraa 1

Management also involves quick and correct decisions. Is this statement true or

false?

s. sqrinn *<epr Il{lq gET g{€,R E-d' aqq'IffiI d1eilur gr<or< tf qd 6PIq sd} t qt

II?KT? 1

consumer protection national youth award is a consumer protection award. Is

this statement true or false?

6. s-&fr6-icoTqqqdfrE, 1

ftrq 61o{"ilftit 6\ 3{Rr6-dc f{qi ti a6r 6d * '

(i) riloq 1ii; ftgfir-o-<ur

(iii) gF+il<uT (iv) d qfr
Select the right answer :

Maximum incentive giving function of management to employees is :

(i) Organisation (ii) Staffing

(iii) Motivation (iv) All of these

7. sq*ol *<aur 3{ftIfr{rq b 3rffffr ft-d|a fraltur tr}M fi- 1

(i) irsqd.frqq (ii) IrfldftsF{
(iii) frdrst{q (iv) iHfr
Redressal Agencies under the Consumer Protection Act are -

(i) National Commission (ii) State Commission

(iii) District Forum (iv) All of these

8. s&E-o'sorqcqdBs- 1

Ai+ bqtd b rgen vs+r b kara d -

(i) I (ii) 10 (iiD 12 (iv) 14

Select the right answer :

According to Henry Fayol the principles of management are-

(i) B (ii) 10 (iii) 12 (iv) 14
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s. sftft-o-cqorsccdtss- 1

cfual"r sbqI t ffio arqr sqcrfu 6t fr{Is 6rd 6-G b fts lrfi fuqr srar t t zre mqq

d,

1iy tfror 1ii; tftsor (iii) qls(o.r 1iv) qfu+sor
Select the right answer:
Training is the process by which manpower is filled for the particular jobs it is to
perform. This statement is of :

(i) Terry (ii) Davis (iii) Yoder (iv) lucius
10. sftfu6d'6To+a6fl5,n- 1

strrfi Frdffi b sem d -

(i) tTtd (ii) 6q-d-6rR-6-dr (iii) tlfrq-dr (iv) t vrft
Select the right answer :

Criteria of effective planning are :

(i) Flexibility (ii) Practicability (iii) Futurity (iv) All of these
11. RrfrtS or sref e-c6ut 3

State the meaning of fixed capital.
rz. ftqqqfifudi#+ordorqdnolftsl 3

Describe any three functions of marketing.
ta. fr9fu-orqcbqrbmrE<"rda 3

What are the steps in the process of staffing?
t+. BfrqqrsRdaqrsratrn"ntr 3

What is the concept of financial market?
1s. t$aiqrmrta 3

What is the capital structure?
16. s-s{r&6fdbsqttFrgfuilqbrraordfrqitquf-{dBrst 4

Explain in brief the importance of staffing as a function of management.
r z. sq$r+r d<epr srftrfi-qq, 1 986 b 3rfrrfd u6 3q*rrr b ffif qn 3rftro.ri 6l HqflEd I

4

Explain any four rights available to a consumer under the Consumer Protection

Act, 1986.

re. qr+srfuo cqtfiq or wl q-ro ta 4

What is the importance of business environment?
19. €rrcr{#cbqrolsrarCst 4

Explain the process of organisation.

20. sirq ii cdAHur 6r frrr F6cr t? 4

What is the importance of supervision in management?
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21. ftdtr{fiot$daffie-oEsl 5

State any five limitations of planning'

22. furrq{sftrqxitrorr<<tr 5

What is the difference between advertisement and publicity?

23. TqEr{idc-sfrdrsqflssl 5

. Explain the nature of co-ordination'

24. qrrq 3{€E-q;I delr.rfr 3ftqfi t or<< dBut 5

Distinguish between time study and motion study'

zs. r+r<fi-qcfutfr Ri frfrc'q dl$ b oX m-u ftqrc-o ord carsut s

StateanyfiveregulatoryfunctionsofSecuritiesandExchangeBoardoflndia.
,u. ft-froft4'*barnfaffidria.&r$sftot{itdswdBut 6

Explaln the main decisions to be taken under financial planning'

$crdr (oR)

erfi tfi b furt d adid qrqr dBut
Explain the determinants of fixed capital'

27. $ftr6T-t 6T ffiI{q ffir t? {sb a-e.io} sq-flr$ul 6

What ls delegation of authority? Explain its elements'

3[e[dl (oR)
rirr-{ 6'r srd wi q-{d 61srflT}l
Explain the meaning and importance of organising

28. fr.h ffq q ffir 3{Tsrq tr frmq ffi 6 EftrE frB"ii 6r Se\c it adq dfrE''
Whatismeantbysalespromotion?Explaininbriefthedifferentmethodsof
sales Promotion'

gerdr (oR)

frqqqd 3ftIeIRqI d we dfrst
Explain the concePt of marketing.

2e. frqzolcBqrbBffr{T{uiioraufqdBE' 6

Explain the different steps in the process of controlling'

3fsrdl (oR)
frq-aui t mr encrq ta ftqquT & q-ro fr fri*+ dfret
What is meant by control? Discuss the importance of control'

:0. BftqfleTl1*-66q;<umiidfraqiTfrtss1 6

Discuss the financial and non-financial incentives'

3[?lal (oR)

t6a mr *r eqel ii i-{dd b rre d fril++ dBu t

Whatisleadership?Discusstheimportanceofleadershipinmanagement.
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