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Instructions:
(i) There are in all 30 questions in this paper. Attempt all questions.

(i) Answers to questions carrying 1 mark may be from one word to one

sentence each.
(iii) Answers to questions carrying 3 marks may be from 50 to 75 words each.
(iv) Answers to questions carrying 4-5 marks may be about 150 words each.
(v) Answers to questions carrying 6 marks may be about 200 words each.
(vi) Attempt all parts of a question together. |

(vii) Start from first question and proceed to the last. Do not waste time over

a question, if you can not solve it.
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1. ST 3 &9 & HRUT RS 3IGe 8l ST 81 98 o Fel & a1 ea? 1
Due to lack of priority planning fails. Is this statement true or false? |

5. weeE 3 Rogr eee! @ aRdiie grran o uRRefadt & aR | Sudnit AiRar saH
TR 2| g DU el & a1 Ter? 1
Management principles provide the managers with useful insights into real world
situations. Is this statement true or false?

3. GG ATaTaRYT Tghel Tl 81 I8 B Hel § 9T e 1
Business environment is not dynamic. Is this statement true or false?

4. e i qRet 3R W Frofg wfafera S &1 g8 S w6 & 91 e 1
Management also involves quick and correct decisions. Is this statement true or
false?

5. 3qHIeer TREOT K AT [RER U3 ITHIHN GREUT REGR | TE BUF T & A
Teid? 1

Consumer protection national youth award is a consumer protection award. Is
this statement true or false?
6. < ey o TUH DI : 1
S T HHTTRAT B JHeIBaH SROT & el B @ -
(i) TS (iy FrgRpoRor
i) 3TfmROT (iv) A T
Select the right answer :
Maximum incentive giving function of management to employees is :

(i) Organisation (i) Staffing
(iii) Motivation (iv) All of these
7. 3THRT SREI0T AR & sl fdare R s & 1
(i) YR BHEH (i) 350 HHRHE
(i) f57em R\ (iv) AT
Redressal Agencies under the Consumer Protection Act are -
(i) National Commission (i) State Commission
(iii) District Forum - (iv) All of these
8. W& fddbcu &1 TTA difare- 1
R taiet & IR T5Y & Rigr @ -
iy 8 (i) 10 (i) 12 (iv) 14

Select the right answer :
According to Henry Fayol the principles of management are-
(i) 8 (i) 10 (i) 12 (iv) 14
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19,

20.

el fader o1 ga+ Bifsw - 1
ufereror wftean @ fomaes gRT sl @t foeiw o ax & fore it fosa sren &1 g we
g

(i) & (i) sl (i) IR P (iv) g @t

Select the right answer:

Training is the process by which manpower is filled for the particular jobs it is to
perform. This statement is of :

(i) Terry (ii) Davis (iii) Yoder (iv) Jucius

e fadeg o1 Ta difste- 1
yuTar e & SR € -

(i) @& (i) TR (i)  wfosar (iv) oI

Select the right answer :

Criteria of effective planning are :

(i) Flexibility (ii) Practicability (iii)  Futurity (iv) All of these

R Goit &1 371 Fange| 3
State the meaning of fixed capital.

fauom & foeei i st &1 aui= Bifse| 3
Describe any three functions of marketing.

FrafeRaoT wichar & @am TRoT &7 3
What are the steps in the process of staffing?

foxia STTR Y T SrgERoT &2 3
What is the concept of financial market?

IoN efan @ 82 3
What is the capital structure?

Ye= & B & &Y H FGparor & Aea BT Ha H quiE Hifote| 4

Explain in brief the importance of staffing as a function of management.

JUH T HRETUT 31T, 1986 & 3aid U JuHIThl & fobal IR SRIBRT & THegd|

4
Explain any four rights available to a consumer under the Consumer Protection
Act, 1986.
TS YATEaROT BT F9T Heed a2 4
What is the importance of business environment?
TS DI AfehaT B THFTST 4
Explain the process of organisation.
y&+el § GIdeTuT BT aT AT & 4

What is the importance of supervision in management?

433 (IPA) [3] [P.T.O.



21
22,
23.
.24.
25,

26.

275

28,

29,

30.

frds & 1S dig M sase| 5
State any five limitations of planning.
fsmoe 3k R § o 3R 2? - 5
What is the difference between advertisement and publicity?
FHGT & Uil Dl TS 5
Explain the nature of co-ordination.
TG eTT AT TR 3eT H 3R BifeTe| 5
Distinguish between time study and motion study.
WReg vy vd R O $ o dia Famwe o el 5
State any five regulatory functions of Securities and Exchange Board of India.
Rty Friis i araid R ST amet v ot @ e il 6
Explain the main decisions to be taken under financial planning.

3Rl (OR)
I 57 3 Frefike aedt Y e Sl
Explain the determinants of fixed capital.
FRBRT BT YRTIUT T &2 AP acdl bl FHABE | _ 6
What is delegation of authority? Explain its elements.

314l (OR)
T BT 31 U9 HEd B FHISY |
Explain the meaning and importance of organising.
ol S I T 3T &? Riwa Faga @ il Rt o e § 9o il 6
What is meant by sales promotion? Explain in brief the different methods of
sales promotion.
: 31dl (OR)
fqU &Y TR B WL BT
Explain the concept of marketing.
frorzor wfgan & fafis wRolt &1 vl S| 6
Explain the different steps in the process of controlling.

3AYdi (OR)
RoraoT 2 T 3P &? R & wewd @ faga Sl
What is meant by control? Discuss the importance of control.
i e 1k-Rrdva SRomstt & fageen Sl | 6
Discuss the financial and non-financial incentives.

3AYdl (OR)
gea o &2 ver # g & we o faden S

What is leadership? Discuss the importance of leadership in management.
% %k %k k%
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