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the candidates to read the
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Instructions :
i) All questions are compulsory.

iv)

Question Nos. ] to 10 are
Multiple Choice Type. Question
Nos. 11 to 20 are Very Short
Answer Type to be answered
within 30 words each. Question
Nos. 21 to 26 are Short Answer
Type to be answered. within
100 words each. Question
Nos. 27 to 30 are Long Answer
Type to be answered within
250 words each.

i)

iiij Numerical question is to be
solved.

iv) Marks of each question are
indicated against it.
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( Multiple Choice Type Questions )
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() 1988% (i) 1990
(iii) 1992 F (v) 19943 | ]
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TS g3 o 2
@ 19867 (i) 2019
(iii) 2000F  (iv) 20207H | 1
Chopse and write the correct answer of
the following questions in your answer-
book :
1. The essence of management is

LLY9999 * * LLY

() Planning (i) Organisation
(i) Staffing (i) Co-ordination.

' 1
When was scienﬁﬁc management

introduced ?

i) 1913 (i) 1832

(iii) 1903 (iv) 1920. 1
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3. Henry Fayol was born in

(i) Japan
(iii) Germany
4. A good plan is

(i) Rigid

(ii) . France |

(iv) America.

(iif Expensive

(iii) Flexible

(iv) Time consuming.

5. * The organisation steps are

M 2

(iii) 6

i) 4

(iv) 8. 1

6. Human Resource Management includes

(i Recruitme
(iii) ‘Training
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(iv) All of these. |
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7.

10.
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Supervision is an element of

(ij Leadership (i) Planning

(iti) Direction (i) None of these.
1

Capital structure includes

(i Share capital

(i) Deposits from public

(idi) P_refcrence share

(iv) Debenture.

Legally SEBI was established in

(i) 1988 (i) 1990 |

(iii) 1992 (iv) 1994. 1

In which year did New Consumer

Protection-Act come into effect ?

() 1986 i) 2019 |

(iii) 2000 (iv) 2020 r
x *LLY [ Turm 0¥
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( Very Short Answer Type Questions )

8
( wfq ¥ AT W )

11, e % A HME 2 2
|1 What are the elements  of

management ? 2
12, WA ST RE ? 2
12. What is esprit de-corps ? 2
13, e ¥ faer geiis # dE AdE 2 2
13. Why are Principles of Management

called universal ? 2
14. fraem =t At fafaw) 2
14.  Write the limitations of planning. 2
15. T % T ITF FaRy| )
15. Write two objectives of organisation. 2
16. HUFER =R & dea 77 § 9 | 5
16, What are the elements of delegation of

Authority ? 9
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} 2 19 Tiiﬂ'ﬁam-ﬂa’ﬂ WJ%? S
What 1s staffine ? ¢ . s
; 2 1 What is meant by capital structure : 5
E 2 5q w1 3 AART S
15, What is an interview ? 3 74 State the mecaning of fixed capital. S
1 - T e -. L . ) . "',' - - 5
19 9w & fehegl JF Il & 19 FA3u | 2 05 ®WE H TRHINA /1T
19 N ¢ thods of 25, Define Brand. S
. ame any two methods o training. 2 ) ) .
. s © 26. T % fafys orert &t FaRy | 5
20, O T YRS H HEE TR &I | 2 .
' 7% Name the different channels of
20. Explain the importance of distribution. S
communication in management. 2 ( e IwT W )
( g IWE U9 ) ( Long Answer Type Questions )
{ Short Answer Type Questions ) 27. e ®) fafve FEUROTST SR 10
AT ST 9 €
21, & GueT I § 7 5 C . )
HFAE & giehv] @ IUHHT Y& & T
21. What is informal communication ? 5 &1 FUH FIfAT) https://www.upboardonline.com
2? S'[_atc [he va .
. o rious concept f
r : . | o S 0
>0 fadrg faame &1 Aecd dHeRe management. p
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OR

] i e ] nancia
22  Explain the importance of I
Explain the j
€ 1m
portance of Consumer
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29.

29.

Define organisation. Disc

11 350

s o % o e & e 9

ghege aviF ST 10
arerar |
TR & 9R eeNan @ 10

Describe briefly the benefits of

advertisement to manufacturers and

society. 10

OR
Write any four features of publicity. 10
o § Y A G ¥ 7 geg TR &
R E ? | 3+7
S— .

What do you mean by price ? What are
the objectives of pricing ? 3+7
OR

uss the need

and importance of organisation.

2+ 4+ 4

12

30. frdfer @ farsarel @l SAEg | 10
ol
éﬁﬁ?ﬁm%ﬁ@ﬁﬁmwﬁﬁﬁm 10

30. Explain the characteristics of planning.

10

OR

Describe the principles of Scientific

Management. 10
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