leﬂNG TASK 1

W should spend about 20 minutes on this task,

//'

you have bought some clothing online and are not satisfied with
your purchase.

Write @ Iefter to the company that you bought the clothing from. In
your emall

. give details of the purchase
. describe the problem

. explain why you need a replacement urgently

Lo

Write at least 150 words.
vou do NOT need to write any addresses. |
Begin your letter as follows:

Dear Sir or Madam,
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Test 4

WRITING TASK 2

You should spend about 40 minutes on this task.

Write about the following topic: i i

Some people think that it's a good idea to socialf'se w’:th work colleagyes
during evenings and weekends. Other peo’ple 'thmk it's important to keep
working life completely separate from social life.

Discuss both these views and give your own opinion.

Give reasons for your answer and include any relevant examples from your own E
knowledge or experience. L

Write at least 250 words.
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Sample Writing answers

TEST 4, WRITING TASK 1
This is an answer written byacandidatewboadﬂeved a Band 5.5 score.

Dear

S or Madam
Wrarmﬁ‘m!bro_;,'mmﬁmwwawﬁforrrqs&sacrwdd;ngmda’agﬂgh-

suit | order and | was 50 happy because it's arrived on time. 7
w'rmto-;»mfh:bmm‘{nthcaﬁlc‘u&d‘somw’mmﬁamIgmﬁ&ﬁghisiuaﬂa'sg‘
me, unforturatzly wien | fry it | found out the top part of fne suit # fo small and the fonis &5 4
big Wizt mean | can't wear # &t 2l 2nd also m22n | ne2d fo packet and sond it bake foyouand
with again for fhe right size. 3
I need fo repiace it 25 s00n 25 possible Decause my sistzr wedding is in Two weeks fime m Grezee
2nd | fijing there rext Tuesday which mzan | have less then 2 wezk to get my right order with e
right size and make sure its fits me and fiy there.

| apprecizte jour warmec for foe short fime from we have case misizak is nappened to help be
ready to my sister wedding,

Kind regards

Here is the examiner’s comment:

138

The response covers all three points in the question. The problem is with a suit, and
specifically the size. The candidate explains the urgency of getting a replacement
he needs it for his sister's wedding in two weeks. The tone is generally appropriate
and all the requirements of the task are addressed.

Ideas are arranged in the order of the question so there is a clear overall
progression. There is some effective use of cohesive devices [unfortunately | also]
and referencing [which mean]; however, there are numerous faulty examples [What
mean | This means] which affect the score. ;

There is an adequate range of vocabulary with some examples of less common
terms [make sure | need to replace if]; however the errors in w :

/ / ' ord choice [packet/
pack lt | bake | back | fonts | ? | then / than] and spelling [broght throght onSr
websit / bought thro-ugh your website | awarmec / awareness | mistak / mistake]
reduce the score. Similarly, the errors in sentence Structure reduce the :
There are no correct sentences in this response; although it is - ;;z;e.in ol ‘

me | its fits me / it fits me].

To achieve a higher score, the candidate wou

Id need
errors in vocabulary and sentence structyre to reduce the number of



Sample Writing answers

gsT 4 WRITING TASK 2

his s @n answer written by a candidate who achieved a Band 6.5 score.

gince our Job 1aKe the majority of our daytime (or nighttime, that's depend on the jdb) e
ollcagues 2re 2 important part of our social life. We see them everyday and we usually have 1
oyeract with them many times. Do those interactions have to stay strictly professionnal or is “o
etter including them in our private life? _ P

cirst, that's depend on everyone's personnality. Some people are good to keep distance during the
working time's interaction, keep neutral conversations and separate clearly the private life and
w-m’(.sﬁionna\ \ife. On a other side, some people can't control it and their personnality will push

shem 1o be friendly with people who they get along with or be distant to people with who they feel
nconfortable. o

n St it is important to feel good at work. A heaw atmosphere caused by fensions between
Loworkers could effect very badly out life even when we come back home.

it

3ocialize with the work colleagues in the free time can be a good occasion fo know people better,
away from the working stress and pressure. We can discover another part of their personnality,

hobbies, or personnal problems and then we can be more able to understand them during hard
time at work.

0f course sometime in an other hand some matters can appear when the line between private and
professionnal life start to be fuzzy. For example, when fwo coworkers become a couple and continue
t0 work fogether or when a friendship between two coworkers can be gossips start point.

eut since we are all humans with our own sensitive points, it is important fo be to keep 2 good
stmosphere. at work by speaking out all the problems fo release all the tensions. Communication
is e key but also sharing a good fime with coworkers away from work can be a nice way fo
understand more each other. '
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Sample Writing answers

Here is the examiner’'s comment:

This is a good response. Ideas are presen?ed on both sides and there is 3 ey o

opinion at the end. The desire to socialise is related !o personality, some peogle
would rather keep their distance, others are always friendly. The wnm Presers;
the advantages (improved working atmosphere and better understanding) rdte
disadvantages (relationships that get too close). o

The response is logically organised. There is a range of linking devices [First |

In fact ;pgfncourse] with some errors [On a other side / On the otraer'

Cohesive devices within sentences are used effectively for referencing [some
people ... their | them | they | each other]. Paragraphing is not always logicat the
third paragraph is very short and could be usefully joined to the fourth paragragh,

Vocabulary demonstrates an appropriate writing style, with collocation [strictly
professionnal | get along with | tensions between coworkers | release all the
tensions]. There are errors in spelling, but they tend to be the same effors forthe
same words [professionnal | professional] twice and [personnality / personality]
three times. There are some errors in word choice [speaking out | talking about],
but they do not impede communication. There are a variety of complex struchures
and many sentences with multiple clauses. ]

To improve the response, paragraphing could be more logical and there should be
fewer errors in vocabulary and sentence structure.

140



