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o FYF T T [ 59 JeT-9H 7 JRT g 8 T F97 36 8

Please make sure that the printed pages in this question paper are 8 in number and

it contains 36 questions.
o U97-gF § qIE7 & & T 79 T Fie TN # BH FTOT-Yiawl & JEI-ge g7 fod)

The Code No. on the right side of the question paper should be written by the

candidate on the front page of the answer-book.
o UG T9T F TV [T G 07 G Ye, JoT F BHH ST iG]

Before beginning to answer a question, its Serial Number must be written.
o GUCYTH % T 7 Grdl g/ G T Eig)

Don’t leave blank page/pages in your answer-book.
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o GuryRam & SR @ T de T& Fh T savEEagar & ki@ e e Fae T
#Ie)

Except answer-book, no extra sheet will be given. Write to the point and do not

strike the written answer.
o ghEreff o1 U To FIT-GH GT S7FST [or@)

Candidates must write their Roll Number on the question paper.

» U FeTl F FAC 37 @ g7 98 GARaT FY @ [ FeT0H [T T @& &, qOEr % ST 56
T 7 g o qrar w&hHe T8 RAr aam

Before answering the question, ensure that you have been supplied the correct and
complete question paper, no claim in this regard, will be entertained after
examination.

de . (i) & g & Faw g
Attempt all questions.
(ii) HE% J97 & OFF 7% @7 G909 T &

Marks of each question are indicated against them.

(iii) F97 & TV F7% SBFET ol
Answer the questions according to their marks.
[ e 997 ]

[ Essay Type Questions ] 2x6=12

1. G9NY DT & SEEE d@l H aUF B 6

Explain essential elements of communication skill.
AYAT
OR

SN Al & Al SEml & aviF &

Discuss different aspects of personality of the customers.
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2. FHEWT T GRdET & al & JON B 6

Describe the advantages of communication at workplace.
YqT
OR

ge-fod 2 ¢ g6 RN A © °

What is Microfinance ? What are its benefits ?

[T ST 99 ]
[ Short Answer Type Questions ] 4x3=12

3. iG® T=eErET & YR FaEl 3

State the types of Verbal Communication.

4. J& IUAGT QaT B FT HeW © ° 3

What is the importance of Customer Service in Banks ?

5. SANeE A B 77 a9 SdR 3

State three benefits of Biometric verification.

6. Yeu-fo TAET UEhAT & AT TN Bl oo D 3

Explain three steps in the microfinance collection process.
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[ afd g S0 9 ]

[ Very Short Answer Type Questions ] 2x6=12

7. YHESE TR & 8 ? 2

What is Effective Communication ?

8. g T & ? 2

What is Communication ?

9. Iy SUHET B B 7 2

Who is Analytical Customer ?

10. GFHT-3@Y Ff J&=d B 7 2

Why active listening is necessary ?

11, 9 Gaeagierar & g ? 2

What is Language Sensitivity ?

12. IOHIFA $ 91 Afoe FaeR & SRR 9 347 Iy 8 ? 2

What is meant by practices of Ethical behaviour with customers ?
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(aEgfes o )
(Objective Type Questions) 1x24=24
13. iy =t 9 8 7 1
What is Doubtful overdue ?
14. DBT & T4 & foed] 1
Write full form of DBT.
15. SAAMH-9RA | % A &8 ? 1

On which date and year, vision of Aatmnirbhar Bharat implemented ?

16. Ued I H T fHEd B 7 1

Pahal Yojna is related to which Plan ?

17. GQeH-fad &1 I {6 a9 | gam ? 1
(A) G (B) 3. T§. T
(C) TR (D) fsred
Origin of microfinance is from which country ?
(A) India (B) U.S.A.
(C) Bangladesh (D) Britain
18. THA HUEW fha & § Ued S HTA B © 7 1
(A) S AM (B) 5PM
(C) 4PM (D) 6 PM

The collected cash must be deposited before ?
(A) S AM (B) 5PM
(C) 4PM (D) 6 PM
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19. Al Ae® I wafe e W F & & 7 1
(A) S TSTEX (B) W@H T
(C) Af Wrex (D) SWE H & HI5 el
Name of delinquency client must be entered into ?
(A) Deposit Register (B) Client Register
(C) Delinquency Register (D) None of the above
20. STURIRIT BT TH ... zl 1
(A) TGiRT T=ETEA! (B) STISTE STETEdt
(C) i srsaraedt (D) SWF § & FF T
Basically write off is an .............. :
(A) Accounting term (B) Economics term
(C) Banking term (D) None of the above
21. I THEAIA B AT ..o A & 96 I Bl 1
Bank may allow the settlement only after a certain period, say ............ year
22, S d F Rl SR B q T S a8 Bl ol 1
Life Insurance covers the risk of losing .............. of a person.
23. I G A B 7 1
What is Scheduling a customer visit ?
24. MFI# T &9 faray 1
Write full form of MFI.
25. Geo-fa HOA b W & T QA B s Fel S B 1
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26.

27.

28.

29.

30.

31.
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(7)

fRpEl FaT & SR-aX ST foh SR SR &ear § 7
(A) GeO-Ford HEHR & TR W A & A=K
(B) TGSl T T 3T

(C) (A) T (B) at

(D) SWE & § B T

A query being received repeatedly from a customer indicates :

(A) Knowledge gap on the part of microfinance executive

(B) Absence of effective communication
(C) Both (A) & (B)
(D) None of the above

IR IO 1 g% IS AT

Give one example of Internal Motivation.

I ST @1 g% IaTeXTT R

Give one example of your strength.

9 Yo &l 30T aioTg|

Give example of stress management.

Self management also reffered to as ............. .

= a ® @l @l geEnNe

"Radha is reading a book."

Identify the subject in the following sentence :

"Radha is reading a book."
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32.

33.

34.

35.

36.
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=1 @t | fohan 1 v ’
"She bought a bicycle for her son."
Identify the verb in the following sentence :

"She bought a bicycle for her son."

‘BIA-91 P! T JHR ¥ 71 3G MU H9 BN B @ SHEc T 7 1

"Not being able to see gestures' is what type of communication barrier ?

el e SR &l g § 7 1
(A) T TR (B) =T T

(C) o1EW @Rl g9 (D) 31 T

Goodwill is which kind of Asset ?

(A) Fixed asset (B) Current asset

(C) Intangible fixed asset (D) Intangible asset

Fret & & Si9-a1 TR S & a¥ & 7 1
(A)  grefaT (B) & F T

(C) e (D) S @f

Which of the following is a benefit of Biometric verification ?

(A) Transparency (B) Time saving

(C) Fast working (D) All of the above

IR-snfeesh QT H g IAE ATl 1

Give one example of Non-Verbal Communication.




